The ijqﬁts of Christmas

Volunteer Positions 2026

The table below lists the basics of each volunteer position. More details can be found in the Better Impact system when you sign up.
SIGN UP: 1°t 1st Time Volunteer (or have not volunteered since 2023) | Returning Volunteer (volunteered since 2023)

o
& Outdoor Position @ Indoor Position

Shift Nightly
Hours Need

Positions Description Qualifications Requirements

Help create a smooth and

Parking 20
Attendant welcoming experlehce for e.very FDomfortable worklng. Able to stand.and walk for |3:30- people
guest. Work alongside Parking [N/A independently and with | extended periods outdoors in
. . . " 10:00pm | per
o Captains to safely guide ateam varying weather conditions ight
£ ni

vehicles and assist guests.

CUSTOMER SERVICE POSITIONS

Ticket Checker | Be a smiling face and welcome Eriend] q — Comfortable standing for 4
riendly an
guests! Help guests begin their y. . extended periods in a fast-
Admissions . . . welcoming attitude . 3:30- people
holiday experience by scanning |N/A . paced environment
area with strong guest 10:00pm | per

confirmations and assisting . ) — Comfortable in cool winter .
service skills night

fo with admissions. temperatures



https://app.betterimpact.com/Application?OrganizationGuid=5c842b73-142e-48ff-82a5-435d78e95e4a&ApplicationFormNumber=1
https://app.betterimpact.com/Login/LoginNoSearch?agencyGuid=5c842b73-142e-48ff-82a5-435d78e95e4a

Retail Gift

Share Christmas cheer with

— Able to stand and walk for
extended periods

Shop Cashier guests as they shop for festive 18+ years old | Friendly, welcoming, [-Comfortable handling cash ) !
in Joyland gifts! Help create a welcoming |[(16-17 with  [and guest-focused and credit card transactions ?Osgg)pm Ezrople
experience by assisting guests [approval) attitude —Able to lift up to 20 pounds .
‘@ and processing purchases. - Dress Code: black pants, night
white or red shirt. Red Vest
provided.
Share Christmas cheer in this
guest-facing role! You’ll help _Friendly, outgoing, —At?le to stand for extended
Donut Seller |create a warm and welcoming and guest-focused periods ' 5
in Food Village |EXPerience asyou greet guests, 187 years o ttitude - Comfort?ble handling , 3:30-  |people
take orders, process cash and (16-17with | Comfortable working cash/credit card transactions 10:00pm | per
&O credit card transactions, and approval) in a fast-paced - D.ress Code: t?lack pants, night
deliver pre-packaged donuts environment wh|t§ or red shirt. Red Vest
freshly prepared by the Donut provided.
Making Team.
Candy Stiper Share sweet holiday cheer witch _Able to stand|for extended
guests! Help create a nostalgic . ' periods and lift up to 20 2.3
in Candy experience by assisting guests | 18+ year§ old | Friendly, welcoming, pounds 3:30- SeEle
EniEun as they select vintage candies (1617 with an‘,j guest-focused - Dress Code: black pants, 10:00pm | per
sold by weight, answer approval) attitude white shirt. Candy Striper night

“y

guestions and process
purchases.

apron and hat provided.




GREETERS/HOSTS

— Able to stand and walk for

provide guidance on attraction

-Comfortable

- Dress Code: black pants,

Joyland Be a friendly face and help Eriendl teoi q extended periods 1102
riendly, outgoing, an . . . o]
Market create a cheerful and inviting ¢ )t/ bl going —Willing to assist guests with 3:30 l
comfortable :30- eople
Greeter atmosphere. Assist guests with |N/A - i th ‘ questions and directions 10:00 Peop
interacting wi uests : m |per
directions, answer questions, ofalla esg g - Dress Code: black pants, P i ht
i
@ and help them feel welcomed. g white or red shirt. Red Vest g
provided
— Able to stand for extended
Bruce the Help create magical holiday Friendly, energetio, and periods
Spruce memories as guests meet Bruce N/A ost fo’c sed ’ — Comfortable working in
uest-focu
Greeter the Spruce, the talking Background ittitude willing to cooltemperatures near an 3:30- 2 per
Joyland area Christmas tree! Welcome guests | check assist gl,Jests with open doorway 10:00pm | night
and assist with the line and take required hot q i - Dress Code: black pants,
otos and questions
@‘ photos when needed. > 2 white or red shirt. Red Vest
provided
Help guests make the most of _Able to stand and walk for
their adventure through the Light -Friendly, outgoing, tended ods whil
. extended periods while
Light Maze Maze! You’ll greet guests, and guest-focused i ptd ol 2
working outdoorsin a
Greeter encourage participation, help N/A attitude " g diti 3:30- people
weather conditions
ensure guest safety and keep -Comfortable 10:00pm | per
() ) ) ) ] - Dress Code: black pants, .
$ the experience running smoothly interacting with hit d shirt. Red Vest night
white or red shirt. Red Ves
to create fun and festive children and families ded
rovide
atmosphere. P
Help keep the fun rolling at Eriendl l . -Able to stand and walk for
. -Friendly, welcoming, . . .
Penguin Putt Penguin Putt! You’ll welcome N/A g . g extended periods in a busy 3:30- 2
Greotor . guest-focused attitude ) 10:00pm
guests, answer questions, environment people




fo rules, and monitor the course to interacting with white or red shirt. Red Vest per
ensure equipmentis being cared children and families |provided night
for appropriately and everyone is
safe.
Help spread warmth and holida
PSP y -Friendly, outgoing, -Able to stand and walk for
Firesid cheerto guests! You’ll engage . .
ireside th ) ’ and guest-focused extended periods outdoors in 4
with guests, answer questions, . . -
Greeter i direct qd ¢ N/A attitude varying weather conditions  |3:30- people
rovide directions and even
> p ] . d hel ; -Comfortable - Dress Code: black pants, 10:00pm |per
information, and help create a . i ) ) . .
$ . P interacting with guests |white or red shirt. Red Vest night
safe and welcoming atmosphere £ all ded
of all ages rovide
around the fire pit areas. g P
Be a smiling face and hel — Able to stand and walk for
ili
& . £ -Friendly, welcoming, |extended periods
Cedar Lodge |create a welcoming ) o ) ) 1
. guest-focused attitude |- Willing to assist guests with
Lobby Greeter |atmosphere. You’ll engage with . o 3:30- person
. N/A -Comfortable questions and directions
guests, answer questions, and . . . 10:00pm | per
) . ] interacting with - Dress Code: black pants, )
@ provide directions and event . . . . night
. ] children and families |white or red shirt. Red Vest
information. ded
provi
Step into the magic of the 18+ years old Friendly, outgoing
season in this joyful and ) : ’ ’ - Able to stand for extended
Tov Shob ELf (16-17with | 4nd guest-focused 2-3
oy shop interactive role. You’ll assist ) periods
o approval) attitude , 3:30- people
in Santa’s guests in selecting items and Comfortable workin —Able to lift up to 20 pounds 10:000m | ver
Village help them with “make-and-take” | Background h child g & |. Dress Code: Elf Outfit oup p. ot
with children an ni
toy activities, ensuring each check - provided g
required families

guest has a fun, smooth, and
memorable experience.




COSTUME CHARACTER HELPERS

Assist Frosty to bring Christmas

18+ years old

with guest flow, support photo

Frosty Helper cheer by creating fun interactive (16-17 with Comfortabl
omfortable
Joyland area moments with guests. Assist approval) ) _ _ Able to stand for extended 3:30- 1 per
y interacting with guests
with guest line, take photos Background periods 10:00pm | night
o of all ages
$ when needed, answer check
questions, and monitor safety. required
Sprinkles the |Assist Sprinkle the Donut
Donut Baker |costumer character, spreading |18+ yearsold
Helper sweet holiday cheer to guests. (16-17 with Comfortabl 1
omfortable
' Help manage photos and approval) ) _ _ Able to stand for extended 3:30- person
in Candy iewing areas, monitor guest Interacting with guests eriods 10:00pm | per
viewi , :
Parlour & & Background | of o1 ages P P p‘
and character safety, to ensure a | sheck night
fo smooth and welcoming required
experience.
Support the magic of Santa’s
experience by helping ensure
Santa Helper P _ yheiping Friendly, professional, |- Able to stand and walk for
every family has a smooth, safe, . 1
in Santa’s . 18+ years old |and guest-focused extended periods
and memorable visit! You’ll play . . ] ) 3:30- person
Village ) ) (16-17 with  |[attitude - Strong - Able to remain attentive
a key role in managing guest L 10:00pm | per
o approval) communication and and aware, and calm under .
flow and assisting guests, . . . night
‘@ . . directional skills pressure
helping create a welcoming
environment.
Rudoloh Help bring the magic of 18+ years old | Comfortable Able to stand and 2:30 :
udo ; ; e to stand and move :30- er
Hel P Christmas as you assist Rudolph | (1617 with  |interacting with guests ively f ronded periods |10:00 'pht
elper ; ; ) actively for extended periods : m | ni
P interact with guests! Youllhelp | 455 6val) of all ages Yy P p g




in Santa’s
Village

2°

opportunities, answer
questions, and maintain a safe
environment to ensure a smooth
and joyful experience.

OTHER POSITIONS

Train Help create magical holiday
Conductor memories aboard the Candy — Able to stand and walk for 5
Cane Express! You’ll assist 18+ years old [ Comfortable speaking [extended periods, in all
at Candy Cane ) . . . 3:30- people
guests as they board and exit the | (16-17 with to groups and assisting |weather conditions
Express . ) . 10:00pm | per
train, provide safety approval) guests of all ages — Ability to hear and respond isht
ni
o instructions, and help ensure a to 2-way radio calls g
& safe and enjoyable experience.
Provide a welcoming and -Valid driver’s license and
Cart Driver- | 5ccessible experience for Friendly, professional, |acceptable driving record )
Guest guests! You’ll transport guests and guest-focused required
T tation . .. . . . .. . 3:30- peODle
ransportation { ith l[imited mobility between 18+ years old | attitude -Comfortable |-Good nightvision is 10:00
: m | per
designated event locations, assisting guests with essential P p'ght
ni

2°

helping ensure everyone can
comfortably enjoy the festivities.

limited mobility

- Able to sit, stand, walk, and
perform occasional lifting

SIGN UP: 1t 1st Time Volunteer (or have not volunteered since 2023) | Returning Volunteer (volunteered since 2023)



https://app.betterimpact.com/Application?OrganizationGuid=5c842b73-142e-48ff-82a5-435d78e95e4a&ApplicationFormNumber=1
https://app.betterimpact.com/Login/LoginNoSearch?agencyGuid=5c842b73-142e-48ff-82a5-435d78e95e4a

